
ESSENTIAL REFERENCE PAPER ‘C’

PREVIOUS OFFENCES (repealed):

Disability Discrimination Act 1995
Section Offence Points

37 Refusal to carry a guide, hearing or other assistance dog in a 
hackney carriage without a valid certificate of exemption
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37 Charging an additional cost for the carrying of an assistance dog 
in a hackney carriage
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37a Refusal to carry a guide, hearing or other assistance dog in a 
private hire vehicle without a valid certificate of exemption
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37a Charging an additional cost for the carrying of an assistance dog 
in a private hire vehicle
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UPDATED OFFENCES:

Equality Act 2010
Section Offence Points
168(2a) Refusal to carry a guide, hearing or other assistance dog in a 

hackney carriage without a valid certificate of exemption
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168(2b) Charging an additional cost for the carrying of an assistance dog 
in a hackney carriage
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170(1) Private Hire operator refusing or failing to accept a booking 
because a disabled passenger will be accompanied by an 
assistance dog
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170(2) Private hire operator charging an additional cost for the carrying 
of an assistance dog
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170(3) Private hire driver failing or refusing to carry out a booking 
accepted by the operator because a disabled passenger will be 
accompanied by an assistance dog 
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